
 
Kentucky State 
Guardianship 

 

Department for Aging and Independent Living 
Cabinet for Health and Family Services 



Objectives 
• Knowledge of State Guardianship Statutes and 

Regulations 
 
• Types of Guardianship and process  

 
• What state guardianship can and cannot do 

 
• State guardianship data 

 
• State guardianship region and how to contact 
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Guardianship Mission Statement 
To preserve individual dignity, 
self respect and independence 
of Kentucky's elders 
and individuals with disabilities 
through leadership, education 
and delivery of programs and 
services 
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CABINET FOR HEALTH AND FAMILY SERVICE 
Department for Aging and Independent Living 

Division of Guardianship 

Vacant 
Commissioner 

 

Lala Williams 
Deputy Commissioner 

502-564-6930  

Division of Operations & Support Division of Guardianship Field 
Services 

Amy Metzger 
Director 

502-564-6930 ext. 3519 

Assistant Director 
Jessica Wayne 

502-564-2927 ext. 3535 

Assistant Director 
Mike Handy 

502-595-4052 ext 5807 

Benefits 
Management 

Branch 
Cindy Ford 

502-564-6930 
Ext. 3538 

Fiduciary 
Management 

Branch 
Vacant 

502-564-6930 
Ext. 3543 

Northern 
Branch 

North 
Central 
Region 

 
502-564-9935 

Jefferson 
Region  

 
 

502-595-4052 

Eastern 
Branch 

Western 
Branch 

Southern 
Branch 

Cumberland 
Region 

 
 
 

606-677-4210 

Southern 
Bluegrass 
Region 

 
 

859-245-5748 

South- 
Western 
Region 

 
 

270-746-7438 

Midwestern 
Region 

 
 
 

270-683-5387 

Western 
Region 

 
 

270-889-6025 
Ext. 387 

Eastern 
Mountain 

Region 
 
 

606-889-1736 

North- 
Eastern 
Region 

 
606-920-2050 

Opt. 3 

Northern 
Bluegrass 
Region 

 
 

859-371-7182 

P:\DAIL\Guardianship\AS-II\Power Point\CHFS Branch Mgr Flow Chart 2015.ppt 

 
 
Branch Manager 
Vacant 

 

Branch Manager              
Heather Holland         
270-889-6025 ext 388 



Statutes & Regulations 
• Kentucky Guardianship Law - Legislative Purpose KRS 

387.500 
• Kentucky Law – Definitions KRS 387.510 
• Kentucky Law - Appointment -- Consideration of 

preference of respondent. KRS 387.600  
• Kentucky Law - Powers and Duties of a Guardian KRS 

387.660 
• Kentucky Law - Cabinet may act as fiduciary -- Duties -- 

Powers. KRS 210.290 
• Responsible parties authorized to make health care 

decisions. KRS 311.631 
• Service provisions for adult guardianship- 910 KAR 2:040 
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GUARDIANSHIP BY DEFINITION 

• Guardianship is a legal relationship between a guardian and 
an adult client.  
 

• A Guardian is a court appointed person or entity with the duty 
and power to make personal and/or property decisions for 
another (the client).  

 
• In Kentucky, public guardianship results when the courts appoint 

the Cabinet for Health and Family Services to serve as legal 
guardian, instead of a private citizen or professional organization.  
 

• A state (public) guardian is usually appointed due to the 
absence of willing and suitable family members or friends, or the 
absence of resources to employ a private guardian. State 
Guardianship is administered by the Department for Aging and 
Independent Living within the Cabinet for Health and Family 
Services. 
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TYPES OF GUARDIANSHIP 

 
The court determines which civil rights the person can retain and which are 
given to the guardian.  These may include the right to vote, the right to drive a 
car, the right to make medical decisions, the right to determine where to live, the 
right to sell property, and the right to sign legal documents such as checks, 
marriage licenses or wills.  
 

• Full Guardian/Full Conservator –responsible for both the personal and financial 
affairs of the client. 
  

• Personal Guardian -responsible for only personal affairs of the client. 
 

• Conservator – A conservator may be appointed if the disabled person only needs 
help with managing financial or fiduciary affairs.  
 

• Limited Guardian – A limited guardian may be appointed if the disabled person is 
declared partially disabled and can manage some personal needs but may need 
assistance with others.  
 

• Limited Conservator – A limited conservator may be appointed if the disabled 
person only needs help with managing some financial or fiduciary affairs.  
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State Guardianship Clients 

Individuals 18 or over with a cognitive impairment that prevents 
their ability to make informed decisions and where no 
appropriate individual has applied to be guardian. The client has 
been declared by the court to be either wholly or partially 
disabled, and unable to manage their personal affairs and/ or 
financial resources.  
 
 
Examples of disabilities* may include: 
• Developmental/Intellectual disability 
• Acquired/Traumatic brain injury 
• Severe and Persistent Mental Illness 
• Elderly-Alzheimer’s/Dementia  

 
* Not everyone with a disability is cognitively impaired and in need of a state 
guardian.  
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WHAT STATE GUARDIANSHIP DOES: 

• Regular visits with the client 
• Routine medical/end of life decisions 
• Approval of residential placement 
• Arrange transportation when funds are available 
• Establishing burial arrangements 
• Contracting with providers for a client’s services 
• Keeping in contact with a client’s family 
• Attending court hearings and meetings on the 

behalf of the client 
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WHAT STATE GAURDIANSHIP DOES CONTINUED: 

 
• Applying for benefits (Medicare, Medicaid, SSA, VA, 

food stamps, Medicaid waivers, etc.)  
• Setting up budgets/paying reoccurring bills 
• Managing and investing a client’s funds 
• Filing state and federal taxes 
• Securing and/or liquidating assets 
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STATE GUARDIANSHIP 
• Is not a placement agency 

 
• Cannot force treatment, medications or control behaviors 

 
• Cannot lock up or restrain individuals. There are NO secure settings in 

Kentucky for violent, drug seeking or behaviorally disruptive individuals. 
Guardianship is not a substitution for jail or a psychiatric hospital.  
 

• Cannot keep a violent perpetrator from harming another person 
 

• Cannot force providers to serve individuals 
 

• Cannot  create resources or benefits for illegal aliens 
 

• Is not a funding agency or a funding assistance program and does not have 
funding to provide placements, living expenses or resources.  A guardian 
manages whatever resources the client has personally, or is entitled to under 
public assistance programs for which they may qualify. 
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Limited Placement Options 

• Kentucky has limited community placement options for most 
disabled populations. 
 

• If a client displays negative behaviors they are frequently 
discharged from placements including crisis units, often with little 
or no advance notice. 
 

• There are limited funds for crisis services especially for the mentally 
ill. 
 

• Hospitals, including state hospitals, refuse to admit clients even 
after major explosive behaviors if the patient is not deemed to 
meet clinical admission criteria. 
 

• Providers often have unrealistic expectation of the state 
guardianship program. 
 

• Most hospital discharge planners look to guardianship to find 
placements for the most difficult clients. 
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New Appointments 2010-2016 
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REGION OF PLACEMENT  
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275 East Main Street 3E-W 
Frankfort, KY 40621 
Phone: 502-564-9935 
Fax: 502-564-5703 
Witten, Katrina: Supervisor  x 3484 
Katrina.Witten@ky.gov  
Alvarez, Dalinda:  3470 
Boggs, Robin:  3691 
Vacant: 3486 OSA 
Meade, Melina:  3634 
Morris, Nancy:  3891 
Moore, Tonya D.: 3488  Acct. 
Riddle, Alicia:  3500 
*Watts, Lorie:  3478 
 
916 Mulberry St., Ste. 140 
Elizabethtown , KY 42701 
Phone: 270-735-1684 
Fax: 270-766-5155 
Fuerst, Sandra:  2 
Lepou-Greer, Michele: 3 
Vacant:  4 
Thomas, Gayle:  1 OSA 
Emergency #: 
8a-4:30p: 1-502-545-8209 

North Central 
(Northern Branch) 

Jefferson 
(Northern Branch)  

Stamper, Valorie: 
Supervisor x 5703 
Valorie.Stamper@ky.gov  
Clark, Joshua:  5327 
Crisp, Laura:  5111 
Gutter, Michael: 5329 
*Helm, Marie: 5322 
Jones, Kenneth: 5588 
Lowry, Heather: 5831  
Wilson, Montrise: 5323 
 

8311 US Hwy 42, Florence, KY 41042 
Phone: 859-371-7182 
Fax: 859-282-0861 
Sexton-Messer, Jennifer:  
          Supervisor 859-283-3133 
JenniferF.Sexton@ky.gov  
Ackerman, Trena: 859-283-3129 
Easterling, Mary: 859-283-3023 
Iles, Jenny: 859-283-3131 
Nicholas, Danielle: OSA  859-283-3132 
Schumacher, Jason: 606-845-2381 

Northern Bluegrass 
(Eastern Branch) 

101 B Clark Street 
P.O. Box 271. Flemingsburg, KY 41041 
Phone: 606-845-2381 
Fax: 606-845-9004 
Schumacher, Jason: 222 
            Emergency #: 1-502-686-0501 
 

Northeastern  
(Eastern Branch) 

PO Box 1307 
Ashland, KY 41105 
1539 Greenup Ave, Ste. 201  
Ashland KY 41101 
Phone: 606-920-2050 opt. 3 
Fax: 606-920-2051 
Morris, Corey: Supervisor 
Corey.Morris@ky.gov  
Morris, Corey: 4 
Pennington, Carletta: OSA x1 
Yeargo, Andrea: x2 

PO Box 1036 
1415 US 60 West 
Morehead, KY 40351 
Phone: 606-783-8547 
Fax: 606-783-8519 
Brown, Jeffrey: 606-783-8552 
Mayse, Jennifer: 606-783-8547 
Emergency # 1-606-585-2655 

Eastern Mountain 
(Eastern Branch) 

311 N. Arnold Ave, Suite 401 
Prestonsburg, KY 41653   
Phone: 606-889-1736 
Fax: 606-889-1782 
Deaton, Crystal: Supervisor x4 
Crystal.Deaton@ky.gov  
Fleming, Benny: 5 
Harris: Priscilla “Robbi”: 3 
Hays, Tonia: 2 
Ward, Glenda: OSA-1 
Vacant 
1041 College Ave. 
Jackson, KY 41339 
Fax: 606-666-5991 
Carpenter, James:  
606-666-7752 
Haddix, Sheretta:  
606-666-7737 
Emergency # 606-454-9522 

Cumberland 
(Southern Branch) 

67 Eagle Creek Drive Suite 102 
Somerset, KY 42503 
Phone: 606-677-4210 
Fax: 606-677-4231 
Stephens, Melissa: Supervisor 
     Direct Line: 606-451-2580 
Melissa.Stephens@ky.gov  
Blevins, Aimee:  606-451-2573 Acct. 
Burton, Annette:  606-451-2575 
Clark, Della:  606-451-2586 
Vacant:  606-451-2587 
Martinez, George:  606-451-2576 
McQueary, Allison:  606-451-2574 
Pushell, Teri:  606-451-2581 
Richardson, Mary Jo:  606-451-2579 
Roberts, Jason:  606-451-2577 
Stephens, Linda: 606-451-2578 OSA 

Williamsburg office:  
1000 S. Highway 25W 
Williamsburg, KY 40769 
1-606-549-2321 
Fax: 606-539-9245    
Angel, Debbie 
 
London office: 
116 Commerce Ave.,  
London, KY 40744 
Phone: 606-330-2030 ext. 222 
Fax: 606-330-2054 
Peters, Dana 
Emergency # 1-606-416-3379 

Southern Bluegrass 
(Southern Branch) 

1165 Centre Parkway, Ste 180 
Lexington, KY 40517 
Phone 859-245-5748 
Fax: 859-271-3237 
Darrington, Charlie: Supervisor  
     Direct Line:  859-971-4418 
Charlie.Darrington@ky.gov  
Bingham, Jeana:  859-971-4421 
Foster, Teresa:  859-971-4419 Acct. 
*Hedges, Katie:  859-971-4777 
Lainhart, Marcie:  859-971-4422 
Lange, Ryan:  859-971-4450 
Lykins, Rocky: 859-971-4489  
Mullins, Pat:  859-971-4423 OSA 
Vacant:  859-971-4425 
Webb, Cindy:  859-971-4778 
*West, Beverly: 859-971-4482 
Vacant: 
Emergency # 1-859-559-9012 

PO Box 2170 
Bowling Green, KY 42102-2170 
356 Suwannee Trail Street 
Bowling Green, KY 42102 
Bowling Green Phone: 270-746-7438 
Fax: 270-746-7120 
Rich, Shaun: Supervisor x 3230 
ShaunL.Rich@ky.gov  
Alexander, Ashlee:  3304 
Bowling, Clay:  3232 Acct. 
Coffey, Brandon:  3270 
Haley, Trinity:  3308 
Vacant: OSA 3302 
Rector, Karen:  3227 
Schaeffer, James:  3239 
Smith, Mark:  3240 
Emergency # 1-270-935-8531 

Southwestern 
(Western Branch) 

Midwestern 
(Western Branch) 

3649 Wathens Crossing 
Owensboro, KY 42301 
Phone: 270-683-5387 
Fax:(270) 683-4750 
Hayden, Katina: Supervisor:4  
Katina.Hayden@ky.gov  
Butler, Penny: 5 
Jones, Natasha:  7 
Kaminski, Patty: OSA x 1 
Law, Andrew: 2 
Napier, Mandi:  6 
Thomas, Susan:  8 
Vacant x 6 
Emergency # 1-270-438-6793 

   Western 
(Western Branch) 

PO Box 2200 
2400 Russellville Rd., 42240 
Hopkinsville, KY 42241 
Phone: 270-889-6025 Ext 387 
Fax: 270-886-6675 
Perry, Rebecca: Supervisor: 
393 
Rebecca.Perry@ky.gov  
Dunn, Sandra: OSA x 387 
Holland, Heather:  388 
Monroe, Lindee:  419 
Ross, Angie:  382 
Shelton, Pam:  384 
Vacant:    502 
Stokes, Shelby:  503 
**Underwood, Charla:  638 

200 E. 11th Street 
Benton, KY 42025 
Phone: 270-527-2359 
Fax: 270-527-7282 
Liles, Hillary 
Stasuik, Terry 
Schumaker, Angela 
Emergency # 1-270-889-
6025 
 

*: Indicates full time 
contract employee 
** Indicates part time 
contract employee 

Southwest Regions 
908 W. Broadway, 9W 
Louisville, KY 40203 
Phone: 502-595-4052 
Fax: 502-595-4397 
 
Mike Handy, 
Assistant Director  
Michael.Handy@ky.gov  
x 5807 
 
Rhonda Riddle,  
Admin. Specialist  x 
3489 
 
Heather Holland, 
Branch Manager 
Hopkinsville, KY 
Heather.Holland@ky.
gov  
 
270-889-6025 ext. 388 
 

Northeast Regions 
275 East Main Street, 3E-F 
Frankfort, KY 40621 
Phone: 502-564-7941 
Fax: 502-564-5703 
 
Jessica Wayne,  
Assistant Director  
Jessica.Wayne@ky.gov  
x 3535 
 
Rhonda Riddle,  
Admin. Specialist  x 
3489 
 
 
Vacant, 
Branch Manager 
Louisville, KY 
 
 
 
 

GUARDIANSHIP FIELD SERVICES 

CALDWELL 

AFTER HOURS, WEEKENDS 
& HOLIDAYS -   
EMERGENCY #: 800-928-8000 

908 West Broadway, Suite 9W 
Louisville, KY 40203 
Phone: 502-595-4052 
Fax: 502-595-4397 
Burk, Elizabeth:  5990 – Accountant 
Vacant:  OSA 
Eddings-Wells, Sherry:  5616 OSA 

Webster, Paul: 
Supervisor x 5326 
Paul.Webster@ky.gov  
Butler, Oglanda:  5319 
Delong, Carla:  5328 
Diamond, Nichole: 5471 
Harris, Kristen: 5077 
Hector, Lawanda: 5830 
Morgen, Darren: 5325 
 

Louisville Metro 
(Northern Branch)  
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Thank You 
 Any Questions: 
       
 Jessica Wayne: Assistant Director 
 jessica.wayne@ky.gov 
 502-564-7941 ext 3535 
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